YTBEPXIARO
HOupexrop 'OBYCOH

«MOHUEeropcKui JOM-MHTepHaT

pib)i: Wc- HHO OTCTAaJIbIX JeTeii»

~ U.A. TopbyHoBa

ITOPANOK
paccMoTpeHus o0pamieHni rpaXkjad B roCyJapCTBeHHOM 00/1aCTHOM 0X0/)KeTHOM
YYPEeXAeHHH COLHATbHOr0 00C/Ty)KHBaHUS HACe/ICHHS
«MoHYeropckuii JoM-UHTepHaT /I YMCTBEeHHO OTCTA/IBIX ieTei»

1. O0mue mo/I0XKeHust

1.1.  Hacrosmuii  Ilopspox ~ paccMOTpeHHMsS ~— oOpallieHHit  rpaxjaH
(nanmee — Ilopsfok) ompefenseT MpaBuia II0Jayd W PacCMOTpeHHs obpalleHwHi
rpakpaH, IIpaBW/ia OpraHu3alMy JIMYHOrO IIpyMeMa TpaX[aH B TrOCYJapCTBEHHOM
obnacTHOM 6IOMKETHOM yupexIeHUH « M OHUErOpCKUi AOM-UHTEPHAT [Jjisi YMCTBEHHO
OTCTaNBIX JeTel» (famee — YupexXIeHHe) W PaclpOCTpaHseTcs Ha Bce obpalienwus,
KOTOpbIe MO//ieXaT pacCMOTPEHHMIO B COOTBETCTBMH C DefepalbHBIM 3aKOHOM OT
02.05.2006 r. Ne 59-@3 «O mopsinke paccMoTpeHus obparenuii rpaxaan Poccuiickoit
@eepalum».

Opranuzaims paboTel ¢ o6paieHusMH TpPaXkAaH B YUPEXKIEHHH BeJETCAd B
cootBeTcTBUM C KoHcTuTylmelr P®, @epepanbHbIM 3akoHoM ot 27.07.2006 r.
Ne 152-®3 «O mepcoHanbHBIX JaHHbIX», PeznepanbHbiM 3akoHOM oT 09.02.2009 r.
Ne 8-@3 «O6 obecreuennu AocTyra K MHPOPMALH 0 [JesSTelbHOCTH FOCYZapCTBEHHbBIX
OpPraHOB ¥ OpraHOB MECTHOT'0 CaMOyTIpaB/IeHMs», 3aKOHOM MypmaHCKo# o6macTé oT
09.07.2010 Ne 1249-01-3MO «O poOmO/MHWTENBHBIX rapaHTHSX peanv3allid IipaBa
rpakziad Ha obparjerre B MypMaHCKO# 06/1acTi» 1 Hactosium [opsipkom.

1.2. TIpu paccMoTpeHuH oOparljeHWi IpaXkJaH He AOIyCKaeTCs pasrylallleHue
COJlep)Kall[UXCA B HUX CBeJeHWM, a Takke CBeJeHWH O YaCTHOM >KHW3HM aBTOPOB
obparrenuii 6e3 UX Coriacusl.

He sBnsieTcss pasr/iallieHWeM CBeJIEHHMH, COJepKaluxcs B obpalreHuy,
Harpas/ieHre MUCbMEHHOro oOpallieHHsl B IOCyJapCTBEHHEBIM OpraH, OpraH MeCTHOrO
CaMOYTIpaB/JIeHHSI WX [O/DKHOCTHOMY JIMI[y, B KOMIIETEHI[MI0 KOTODBIX BXOJWT
PEIIIEeHIEe [TOCTaB/IeHHBIX B 06pallleH|uH BOIIPOCOB.

2. TpeGoBaHHuA K 00pamieHHI0

2.1. Tlonoxeuws Ilopsgka PpacmpoCTpPaHSIOTCS Ha obpaljeHus TIpak[aH,
TIO/Ty4eHHbIe B MMHUCBMEHHOM WM YCTHOM (opMe Ha JIAUHOM IIpHeMe, IIOCPeCTBOM
IIOUTOBOM CBsI3W, B (OpMe 3JIEKTPOHHOIO [OKyMeHTa, HalpaBJeHHOI0 uepes
odurManbHE caliT YupexgeHus https:/mdivod.ru/, Ha afpec 3/€KTPOHHOM IIOUTEI
Yupexenuss mdiod@yandex.ru, a Takke C HCHO/Ib30BaHHEM (pefiepaibHON
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roCy/jJapCTBeHHOM MH(OPMaIAOHHOW CcUCTeMbl «EIWHEIA [MOPTaa rOCYAapCTBEHHBIX U
MYHULMITANBHBIX YCIyT (QyHKLEHN)» (nanee - EQuHbii mopTa).

2.2. 'paxpanvH B cBoeM oOpamieHWH B THMCbMeHHOH (dopme B 06s3aTebHOM
TIOpsi/IKe  yKasbiBaeT /MO0 HaMMeHOBaHMe TOCYZAapCTBEHHOrO OpraHa, B KOTOpBIHA
Hampap/sieTcs: obpallleHHe B IUCbMeHHOH (opme, w60 (GaMUIHIo, UMs, OTYECTBO
COOTBETCTBYIOILErO JO/DKHOCTHOTO JIHIA, MO0 JO/DKHOCTH COOTBETCTBYIOILErO JIMIIA, a
TaK)Xe CBOM (DaMH/IMIO, MUM$, OTUeCTBO (TIOC/Ie/iHee - MPU HaJIMUKK), [TOUTOBLIA ajjpec,
II0 KOTOPOMY JAO/DKHBI OBITh HampaB/eHbl OTBET, YBEAOM/IEHHE O IIepeajpecariu
obpallleHys, U3naraeT CyThb IpeJJIOXKeHUs], 3asiB/IeHHUsS WIH XKaloObl, CTaBUT JIMUHYIO
TIOJITUCH U AAaTy.

2.3. B ciyuyae Heob6X0AMMOCTY B IIOZATBEDKJEHHE CBOMX [JOBOJOB TPaKIaHWH
npyanaraeT K ofbpalieHui0 B IMUCbMeHHOW (opMe [JOKYMEHThI M MarepHaibl MO0 KX
KOITHH.

2.4, ObpaiijeHye, nocTynuBIiee B hopMe 3JIEKTPOHHOIO [OKYMEHTA, ITO//IeXKUT
pPacCMOTPEHHUIO B MOps/Ke, ycTaHOB/IeHHOM DefepanbHbeIM 3akoHOM oT 02.05.2006 .
Ne 59-@3 «O nopsaxe paccMoTpeHus: obpaijeHuii rpaxaan Poccutickoit @epeparmm».
B ofpaujennu rpaxjaHuH B 0053aTelbHOM MOPSKe YKa3bIBaeT CBOM (haMUJIHIO, MM,
0TYeCTBO (TIOC/IefiHee - IPYU HaM4YMK), @ Tak)Ke yKa3bIBaeT aJipec 3JeKTPOHHOMH ITOYTEI,
mibo ucnonb3yeT agpec (YHUKa/IbHBIA WAeHTU(HUKATOpP) IMUHOro KabuHeTa Ha ExuHoM
IOpTajie, 10 KOTOPbIM JO/DKHBI OBITh HAarpaBjeHbl OTBET, YBEJOMJIEHHE O
nepeagpecaiu obpamjeHus. ['paKJaHWH BIpaBe NPWIOKHTb K TaKOMY OOpaIl[eHHUF0
HeoOX0oMMEbIe JOKYMEHTBI M MaTepHaskl B 3/IEKTPOHHOH (opMe.

2.5. B aiyuae, ecnu B obpaijeHuy B MUCEMeHHOU opMe He yKa3aHbl (haMuiis
aBTopa oOpalljeHusi, HarpaBHBIIero obpalleHHe, WM afpec, 10 KOTOPOMY JMOJDKEH
OBITH HarlpaBJIeH OTBET, OTBET Ha oOpalijeHue He JaeTcs.

2.6. 'paxgaHuH Harpap/seT MUCEMEHHOe obpallleHue HernocpefCTBEHHO B TOT
rOCYJApCTBEHHBIA OpraH WIX TOMY HOJDKHOCTHOMY JIMLY, B KOMIIETEHIIUI0 KOTOPBIX
BXOZMWT PeIlleHHe TI0CTaB/IeHHbIX B 00palljeHUy BOIIPOCOB.

2.7. O6pamenus, nog/exaljde pacCMOTPEHHIO [PYIMMH OpraHaMu M
OpraHu3allisiMKi, B TeueHWe 7 JHeH CO [JHA PEeTrMCTpaldd HamnpaB/sioTCA II0
NPUHA/JIEKHOCTH C OJIHOBPEMEHHBIM H3BelljeHHeM 06 3ToM aBTopa obpalljeHus M
pa3bsICHEHHEM MIPUHSATOTO pelleHusl.

2.8. Ilpu wHampaBieHud oOpaleHHdss Ha pacCMOTpeHHe B JpPYrou
rOCYJapCTBEHHBIA OpraH, OpraH MeCTHOTO CaMOyNpaB/leHWs WIA  HHOMY
NO/DKHOCTHOMY JIMI[y B Cyyae HeoOXOJUMOCTH y HHX MoXKeT ObITb McTpeOoBaHa
MH(OpMAIHs O Pe3y/bTaTax PaCCMOTpPeHMs 0OpalleHHsl.

2.9. Ha obpariienust B MMCbMeHHOM (hopMe, KOTOpPbIe He MO/NA0TCA MPOYTEHHIO,
TeKCT KOTOPLIX He M03BOJIeT ONpe/ieNuTh CyTh 00OpalrieHus, OTBeT He JJaeTCs U OHO He
IO/I/IE)KUT HAlpaBJeHHWI0 Ha PpacCMOTPeHHe B TIOCYJapCTBEHHBbIM OpraH, OpraH
MECTHOrO CaMOVTIpaB/IeHHs WM [JO/DKHOCTHOMY JIMI[y B COOTBETCTBHM C MX
KOMITeTeHIMelf, 0 ueM B TedyeHWe CeMH JAHell €O [HA peTHCTpaluM OOpalleHus
coobIaeTcs rpak/jaHuHy, HarnpaBuBIIeMy obparjeHye, eC/ii ero GaMuIus U IMOYTOBBIH
ajipec Mo/IJaI0TCs IPOYTEHHIO,
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ITo obpamieHwsiM, MMOCTYNMBIIMM B (OpMe S7eKTPOHHOTO [OKyMeHTa, WX C
WCIIO/Ib30BaHKEM azipeca (YHHKaIBHOTO HeHTH(MKaTopa) JMUHOro KabuHera aBTOpa
obparenus Ha EnuHOM TopTase, B TeueHHe CeMH JHEH CO JHS DericTpalyy Ha ajpec
5/IEKTPOHHOM IIOUTHI, WIKM IO azfpecy (YHUKaIbHOMY WUZIEHTU(DUKATOPY) JIAYHOIO
kabuHera Ha EJWHOM moprajsie HampaB/sieTcss yBeJOM/IEHHe O HeBO3MOKHOCTU
paspeleHus 00pallieHus ¢ Ipe/I0KeHreM BOCIIOJIHUTE HeZloCTarolye JaHHbIe,

2.10. B cioyuae, ecii B TIMCbMEHHOM OOpallleHMM COZEp)KUTCA BOIIPOC, Ha
KOTOpBI aBTOpy oOpalieHuss MHOTOKDAaTHO [aBaiuCh IHMCbMEHHBIE OTBeThl II0
CYILIIeCTBY B CBSI3H C paHee HarpaBJisieMbIMU 00palijeHussMU, ¥ TIpY 3TOM B oOpallleHnn
He TIPUBOZSTCS HOBBIE JOBOJLI WK 0O6CTOSATE/LCTBA, PYKOBOAUTENDL YUPEXKEHHUS, a B
IIEPHO/] €r0 OTCYTCTBUSA - JIULIO, UCIIOJHsION[ee 005S3aHHOCTH IUpeKTOpa YUpeKeHus,
BIIpaBe IIPUHATH pelieHre 0 Oe30CHOBAaTeNBHOCTH OuepefHOro obparieHus u
TIPeKpaleHH TeperyicKy II0 JaHHOMYy Borpocy. O [aHHOM DelIeHWM YBeZOMIIAETCA
aBTop obpailjeHusl.

2.11. Obpairiesrie, B KOTOPOM COJEP)KaTCs HeljeH3ypHbIe 00 ocKopbuTenbHbIe
BBID&KEHUSI, YTPO3bI )KU3HH, 37I0POBBK0 M HMMYILECTBY JO/DKHOCTHOIO JIMLA, @ TaKXKe
YJ/IeHOB €r0 CeMbH, MOXeT OBITh ocTaB/ieHO 6e3 OTBeTa M0 CYLLeCTBY C yBeJOM/IeHHEeM
apropa oOpalrieHuss O HEeJOMYCTUMOCTH 3/I0yroTpeb/ieHns MpefoCTaB/IeHHbIM eMy
3aKOHOM ITPaBOM Ha ofpailjeHue.

2.12. B wiyuae, ec/ti OTBET TI0 CYIIECTBY ITOCTaBIeHHOrO B 0OpalljeHuH BOIpoca
He MoXeT ObITh JaH 0e3 pasrViallleHWs CBeJIeHHM, COCTaB/IAIOLIUMX OXpaHAeMYIO
denepasbHBIM 3aKOHOM TaiiHy, aBTOpy oOpaijeHus coo0IIaeTcs O HEeBO3MOKHOCTH
[laTh OTBET II0 CYIECTBY IIOCTaBJIEHHOI0 B HEM BOINPOCA B CBA3M C HEJOITyCTUMOCTHIO
pa3IJIallieHus YKa3aHHbIX CBeJeHUH.

3. PaccMoTpenue o0paleHui

3.1. O6panieHus, NOCTYIMBIIYE B YupeX/eHHe, MPHHAThIE HA JIMUHOM IIpHEMe
TIOZ/IeXKaT 00s3aTe/ITbHOMY PaCCMOTPEHHIO.

3.2. IIuceMensble of6pareHuss TIpaXkJaH perucTpUpPYHOTCA OTBETCTBEHHBIM
CIIEL[MA/ICTOM B 3JIEKTDOHHOM >KypHasle BXOASIed KOPPeCIIOH/IeHIIMY B TeYeHHE TPeX
[IHeii C MOMeHTa TTOCTYIUIEH!s 00pallieHHs B Y UpeXX/jeHue.

KouBepT, B KOTOPOM IIOCTYIWIO oOpaljeHue, NPHKIafbIBAETCA K TEKCTY
obparenus.

TTpu HampaB/IeHHH U PACCMOTPEHHUH MTHCEMEHHOr0 00palljeHus rpaXk/jaHuH UMeeT
TIPaBoO:

1) MOMy4YUTs YCTHYIO, B TOM YMC/Ie TI0 Tene(OoHy, HHPOPMALMI0 O PErucTpariyu
IMMCEMEHHOro obpalieHus, a Takke O [JO/DKHOCTHOM JIMIle, KOTODOMY TIODYy4Y€HO ero
paccMOTpeHue;

2) 3apervCTpUpOBaTh BTOPOW 3K3eMIVIAP NMMCBMEHHOro OOpallleHWs B Ciydae
HEIT0CPe/ICTBEHHOr0 JIMYHOTO 0OparteHus.

3.3. PerucTpaivoHHBIM HWHAEKC Ha oOpallleHWd TIpaXK[aH TIPOCTaB/IsIETCA B
HIDKHEM II0JIe TIepBOro JiMcTa cripaBa. OH cocTouT u3 GykeeHHOro o6osHauenus «OI
1 TIOPS/JKOBOr0 HOMepa MOCTYIIKBINero obpaleHys. PeruCTpalOHHbINA HHIEKC MOXET
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ObITE ZOTIONHEH JpyruMd 0003HaueHUsIMH, 00eCTeuHBarOIMMH CHCTeMAaTH3al[HIo,
TIOMCK, aHa/IM3 U COXPAHHOCTh TIPeIJIOXKEHHH, 3asB/IeHHH U »kanob rpaxjaH.

3.4. TloBTOpHBIM OOparieHusM TpakKAaH IPH WX MOCTYIUIEHWH IIPHCBaUBaeTCs
PerucTpaliOHHbIA MH/EKC IIepBoro obpaijeHus c fo6aBieHHeM NOPSAKOBOTO HOMEpa,
TIPOCTaB/IsIEMOr0 yepe3 /ipoOb. ITOBTOPHBIMU cUUTarOTCS 06paleHus], TIOCTYIIMBIIKE OT
OJTHOTO ¥ TOTO JKe JIMIla 110 OZIHOMY M TOMY ’X€ BOIIDOCY, eC/Id CO BpeMeHH IOoJauu
niepBoro obpaijeHHs HCTeK YCTaHOB/EHHLIM 3aKOHOJATENLCTBOM CPOK PaCcCMOTpPEeHHS
WY 3asBUTE/b He COTVIaCeH C IIPHUHSATHIM I10 ero 00pallieHII0 PEIeHHEM.

Ob6pairleHyss OZHOrO M TOTO )K€ aBTOpa M IO OAHOMY U TOMY JKe BOIPOCY,
TOCTYIMBILIE [0 MCTeYEeHHs: CpOKa pacCMOTpPEHHs IIePBOTO  ITOCTYIIMBIIIETO
obpalljeHust, CUATAIOTCS AyONMMKaTaMH U I10AJIeXaT MPHOOLIEHHI0 K TIPOM3BO/ICTBY 110
paccMaTpUBaeMOMY 00paIleHHIO.

3.5. TNocrynueiiee ofpaleHue Harpap/siOTCA OUPEKTOPY YUPEXKIEHHS, a B
TIepUO/i, €ero OTCYTCTBHS - JIMLy, MCHOJHSOIEMY 00s3aHHOCTH [IUpeKTopa
YupexzeHus, a 3aTeM COIVIACHO pe30/IOLMMA HallpaB/igeTCs Ha MCIIOJIHeHUe JJist
rocsieiyromeli repefiaul paboTHUKY YUpexeHHs], K KOMITETEHLIMH KOTOPOIr'0 BXOIMT
pellleHye TTOCTaB/IeHHBIX B 06pall[eHHy BOIIPOCOB, AJIS MX PACCMOTPEHHMS U TOATOTOBKH
OTBeTa.

3.6. IlogroroBka oTBeTa Ha oOpaljeHyWe OCYIIECTB/ISETCS WCIIOTHUTE/IEM
(couCnoHUTe/ISIMU) COTJIaCHO Pe30/IIOLUM AUpPeKTopa YUpeXAeHWs, a B Iepuo[ ero
OTCYTCTBUSI HCIIOJIHSIOIMM 0O0s3aHHOCTH [WDeKTOpa YUpeXKAeHHs, IIoC/ie 4Yero
Tepe/iaeTCs Ha MOAIKMCh AUPEKTOPY YUpeX/eHUs, WM UCTIOoNHoIeMy 0b6s3aHHOCTH
JIMPEeKTopa Yupex/|eHusl.

3.7. TIlpu paccmorpeHHH  oOpalieHHss II0  CYIIECTBY  HCIIOJHUTEIb
(coucrioHUTE/MN) NPUHUMAaeT BCe BO3MOXKHBIE MepbI /i1 BCECTOPDOHHErO, IO/HOI0 1
CBOEBPEMEHHOT0 PaCCMOTPEHHMs OOpalleHHs W pellleHHs BOIPOCOB, ITOCTaBIEHHBIX B
obpalreHuy.

3.8. OTBeT rpaxlaH{Hy II0 CYIIeCTBY IIOCTaB/IeHHBIX B oOparieHu: BOIMPOCOB
JIAeTCs UCIIOTHUTE/IEM B IIMCbMEHHOM (opMe Ha oduLManbHOM OnaHKe YupexxeHus 3a
MOANKCLI0 JUPEKTOpa YUpeXX[eHus, a B IIepuofi €ro OTCYTCTBHS - JIMIa,
WCIIO/HAIOIMM  0043aHHOCTH  JWpeKTopa Yupexzenud. IIpu HeobxoAuMOCTH
Pa3bACHSETCS MOPAZ0K 00)Ka/l0BaHKs IPUHATOIO PELIeHHU.

3.9. OOpamieHyde CcyMdTaeTCs PacCMOTPEHHBIM, €C/IM [JilaHbl OTBETBI Ha BCe
IIOCTaB/IeHHble B HeM BOIPOCH], TI0 HUM IIpUHATHI HeoOXOAWMBIe Mepbl M aBTOD
obpaijeHysi [aH WCUEpILIBAIOUIAN OTBET B COOTBETCTBMM C JIEMCTBYHOLIAM
3aKOHO/IaTe/IbCTBOM.

4. CpokH paccMOTpeHHs 00paieHuH

4.1. OOpaieHusi rpakfaH, JO/DKHOCTHBIX W HHBIX JIML] PacCMaTpHUBAalOTCS B
Teuenre 30 aHell CO fAHA MX PErWCTPALid B 3/I€KTPOHHOM JKypHalle BXOJAIIeH
KOPpeCIIOHIeHI[1H.

4.2. B WCKIIOUMTeNBHBIX CIyyasX, a Takke B CJydae, Korja TpeOyercd
NpoBeJieHue MPOBepKH, UCcTpebOBaHKe [OTIO/IHUTEIBHBIX MaTepHasoB, PYyKOBOAWTE/b
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Yupexk/ieHus BIIpaBe MpPOJJIUTL CPOK paccMOTpeHUst oOparteHusi He Gosiee uem Ha 30
nHell, YBEJOMHMB O TPOJJIEHMH CpPOKa €ro paccMOTpeHMs aBTopa ofpaiieHus,
HarpaBHBILEro obpaieHue.

YBeqoM/IeHHEe HalpPaB/IAETCs He M03/jHee YeM 3a TPY JHS [0 UCTeUYeHHs CpoKa U
IIO/NMCHIBAETCS JUPEKTOPOM YUpeXKIeHWs, B IIepUOf €ro OTCYTCTBUA - JIMIIO,
HCTIOJHSIOIee 003aHHOCTH JUPEKTOpa YUpeXKIeHus.

4.3. Ob6parieHus, cofepsKalljie BONPOCH, He BXOAAIIME B KOMIIETEHI[HIO
YupexIeHus, HalpaB/IOTCS MCIOJHWTeeM B TeueHMe CeMM [JHel cO [HA
PErvcTpalyy 110 IPUHAJJIEXKHOCTH, 0 4eM coobiriaeTcss aBTopy obpalijeHus.

4.4. Cpoxu, TmpefyCMOTpDeHHble HacTosluM IlopsaKoM, WCUMCIAIOTCA B
Ka/IeH/JapHBIX JHAX. EC/TH OKOHYaHWe CpOKa pacCMOTpeHuUs obpalljeHus IPUXOAXTCS Ha
Hepabouwii IeHb, TO JHEM OKOHUAHMsI 3TOT0 CPOKa CUMTAeTCs IpejIlecTBYIOLMA eMy
pabouuii IeHb.

5. HampagJ/ieH#e 0TBeTOB Ha o0paleHus

5.1. ObpaieHue, B TOM YuC/le B3ATO€ Ha KOHTPOJ/Ib, CYMTAETCA PaCCMOTPEHHBIM,
ec/Id JlaHbl OTBETHl Ha BCe IIOCTaBleHHbIe B HEM BONPOCHL, 10 HWM ITDUHATHI
Heo6Xo/jMMBIe MephI ¥ aBTOPY 0OpallieHNs flaH HCYepIIbIBAOIIMK OTBET B COOTBETCTBHH
C JeHCTBYIOLIMM 3aKOHOJATe/IbCTBOM.

5.2. OTBeT Ha obpailjeHre, IIOCTYTIMBIIee B Yupek/ieHHe p (hopMe 3/IEKTPOHHOIO
[IOKYMEHTa, Harpas/sieTcs B (JopMe 3/1eKTPOHHOr0 JOKyMeHTa II0 aJjpecy 3JIeKTPOHHOM
TMOUTHI, YKa3aHHOMY B OGpallleHHH, WX I10 afpecy (YHHMKaJIbHOMY WI€HTH(MKATODY)
nuyHOro KabuueTa aBTopa oOpauieHus Ha EAMHOM roprae IIpU ero HCIo/Ib30BaHUH,
WIM B IMCbMeHHOM ¢opMe IO IIOUTOBOMY ajpecy, yKa3aHHOMY B oOpalljeHud,
TIOCTYIIMBILIEM B YUpeXX/|eHUH B IMCbMEHHOM (hopMe.

5.3. TIpu HarpaB/ieHMd OTBeTa Ha obpalljeHHe BO3BPAILAIOTC B 00s3aTe/bHOM
NopsAZIKe TIPWIOXKEHHbIE K HeMy JOKYMeHThI, ecid TpeboBaHWe O BO3Bpare TaKHX
NIOKYMEHTOB ObUTO 3asB/IeHO aBTOpoM obpaienus. [Ipu sTomM YupexreHue BIpase
OCTaBUThL B CBOEM PaCIOPsDKeHUM KOIMH BO3BpalljeHHEIX I0KyMEHTOB X MaTepHUasos.

5.4. IIpu oTKase B yAOB/IETBODEHWM OOpaljeHHs OTBeT aBTOPY OOpaleHus
IO/DKeH ObITh MOTHBHPOBaHHLIM. B HEM JjaeTcs OLieHKa BCeM J0BofaM obpaienus, a
OTKa3 I0/DKeH ObITb CBOEBPEMEHHEBIM, TIO/IHBIM, I0CTOBEPHBIM, 000CHOBaHHBIM.

5.5. OTBeT Ha KOJIEKTHBHOe oOpallleHuWe HarpaB/feTcsd Ha MMsS OOHOTO U3
TIOZATMCABIINX €ro JIWII, Yeil MOUTOBbIA afpec yKas3aH B 0OpalljeHHH, C IOMETKON «f/Is
MHpOPMMPOBAHUS JPYrMX aBTOPOB obparjeHus». Ecmd KoJuleKTHBHOe oOparieHve
TIOCTYTII/IO B ()OpPMeE 3/IEKTPOHHOTO JOKYMeHTa OTBeT Ha ofpalljeHre Harpas/seTcs I10
aZpecy SMeKTPOHHOM MOYTHL, yKasaHHOMY B ofpalleHdd, C TIOMETKOH <«
MH(bOPMUPOBAHKSA APYTHX aBTOPOB ofparieHus». ECmM B KOIeKTMBHOM OOpalieHuu
yKa3aHO KOHKDETHOE JIMLIO0 MM afipec, Ha KOTODBIM C/IeyeT HanpaBUTh OTBET, OH
HAIpaB/IeTCs Ha yKa3aHHBIH aJjpec WM KOHKPETHOMY JIMLTY.

5.6. OTBeT Ha obpalljeHye He aeTcd B CIy4Yasax:

- ecnu obparieHye MPU3HAHO AHOHUMHBIM.
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- ecii obpairjeHe TIPHU3HAHO 0e30CHOBaTe/NbHBLIM M IEperucKa 10 BOIPOCAM,
TIOCTaBJ/IEHHBIM B 0bpalriesuy, rpekpariesa.

6. JIMYHBIA NpHeM rpaxjaH

6.1. JluuHBIM TIpUeM TIpaXJaH II0 BOIIPOCaM, OTHOCSIIMMCH K KOMIIETEHIMU
YupexjeHnusi, OCyLLeCTBI/IAeTCA AUPEKTOPOM YUpeXX/ieHus, a B IePUOJ, ero OTCYTCTBHUS
- JIULIOM, HCTIOJTHSIONMM 003aHHOCTH JUPEKTOPa Y UpexXIeHus.

6.2. JIuyHbLi NpUeM TIpPaK[aH OCYILIEeCTBIseTCS Mo azapecy: Mypmarckas
obmacts, r. MoHueropck, yi1. I'eonoros, 4. 24, B pabouve auu c 9 wac. 00 mus. go 17
vac. 00 muH. (miepepsiB ¢ 13 yac. 00 muH. fo 14 yac. 00 mMuH., cy660Ta, BOCKpeceHbe -
BBIXOZHEIE IHH).

Mudopmaryis 0 MecTe IIpUeMa, a Takke 00 YCTaHOB/IEHHBIX [ TIpHeMa JHAX U
yacax JOBOAWUTCA [0 CBe[ileHHWs IpakK[aH ITyTeM pasMellleHHs Ha HMH(OPMAalMOHHOM
CTeHJIe Y Ha caiiTe YUpexXIeHusl.

6.3. Opradusaiys /AYHOI'O IIpHeMa OCYILEeCTB/IIETCSI  OTBETCTBEHHBIM
CIIeL[Ma/IMCTOM — CeKpeTapeM PyKOBOJUTEISL.

6.4. [lomyckaercs TpWeM II0 TpefBapuUTenbHOM 3amucH. OTcyTcTBUe
TIpe/IBapUTe/ILHOM 3alUCH He sBJIeTCS OCHOBaHUEM JIJI OTKasa B IIpUeMe.

[IpenBapuTenbHasA 3allCh OCYIIECTBIISIETCS OTBETCTBEHHBIM CIIEIMATMCTOM II0
HoMepy Tenedona mpuemHoi (81536) 3-49-41 no6. 1002, a TakKe ITyTeM HarlpaB/IeHUA
obpatienus. B xoe npefBapUTe/IbHOM 3aIlIMCH OTBETCTBEHHBIN CIIELMAIHCT YTOUHSET ¥
rpakgaHHHa MOTHBEI 00palleHus U coflep>KaHue BOIpoca.

6.5. ITpu JTMUHOM TIpUEMe IPakiaHKH NpefbsB/sSeT JOKYMEHT, y0CTOBeDSIOLHUIA
€r0 JIMYHOCTE.

6.6. CojepykaHue yCTHOTO O6paleHusi 3aHOCUTCSI B KapTOYKY JIMYHOTO IIpHeMa
rpakaan (IIpunokenwe Ne 1). B ciyuae, ecid M3/IoKeHHble B yCTHOM oOOpalljeHuH
dakTel ¥ 0OCTOATE/ECTBA SIB/ISIOTCA OUEBHAHBLIMU W He TpeOyloT [OTOIHUTe/IbHON
NIpOBEPKM, OTBET Ha obpalleHue C COIJIacus IpaK[aHWHa MOXKeT OBITh /jJaH yCTHO B
XOJie IMUHOTO TIpHUeMa, 0 YeM JesaeTcs 3allycCh B KAPTOUKe JTMYHOIo IpHeMa TPaXKiaH.
B oCTalbHBIX COyyasiX HaeTcs MMHACbMEHHBbIM OTBET I10 CYILECTBY IIOCTaBJIEHHBIX B
obpariieHuH BOIIPOCOB.

[TucebMeHHBIE oOOpalrieHust, IPUHATBIE B XOJe JMUYHOrO IpHeMa, IIOJJIeKaT
PErHCTPALAY U PACCMOTPEHUIO B COOTBETCTBUM C HacTosmuM [lopsaakom.

6.7. B ciyuae, eciiy IOCTaB/IeHHbIE HA JIMUYHOM IPHEME BOIIPOCHI He BXOJAA B
KOMIIETEHLIMIO YUPeX/EeHUs, TO IPaK/JaHUHy JaeTcs pasbsACHEHHE, KyJla U B KaKOM
TIOpsIIKE eMy CiieayeT 06paTUThCH.

6.8. B x0/le TAYHOr0 NpHUeMa TPaKJaHUHY MOXKeT ObITh 0TKa3aHO B Jja/IbHEHILEM
paccMoTpeHur ofpaiieHvsi, ecqd eMy paHee Obll Jj@ad OTBET IO CYILECTBY
IIOCTABJIEHHBIX B 06pallieHn BOIIPOCOB.

6.9. B ciayuae rpy0oro, arpecCHBHOrO TIOBEJ€HMs TIpaKJaHWHA TpHUeM
npexpaiaeTcs. I'paxjaHe ¢ NPU3HaKaMU aJKOro/JbHOrO, HapKOTHYECKOro WX MHOTO
TOKCHYECKOTO ONbsHEHUS Ha IIpUeM He IOy CKaroTCsl.
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7. KoHTpO/b 3a CO0/MI0/jeHHeM NOpsSiAKa PacCMOTpeHus obpameHuii

7.1. KoHTpO/b 3a CBOEBPEMEHHBEIM PaCCMOTPEHHMEM U TOPSIKOM PacCMOTPeHHs
obpaijeHnii TpakzaH, OCYIeCTB/ISETCS CEKPETapeM DPYKOBOZAHUTENS - CIIEIHaTHCTOM
OTBETCTBEHHBLIM 3a IIPYEM U PeriuCTpanyio obpalieHuit rpaxiaH.

7.2. Ha KOHTpO/b CTaBATCS:

- obpajeHus rpaxjaH, HalpaB/eHHBIE OPraHaMM TOCYZApCTBEHHOH BACTH,
MECTHOI'0 CaMOyTIpaB/ieHuss ¥ TpeOyroue COOOLIUTE pe3yJbTaThl PacCMOTPEHHs
obpailleHuil rpakiaH B UX aJjpec;

- ofpaumjeHus TrpakfJaH, HanpaB/eHHble (efepalbHbIMM  OpraHaMH
WCIIO/IHUTEIbHOM  BJIaCTH, JPYIMMH TOCYZJApPCTBEHHBIMH OpraHamd M Tpebyromue
COOBIUTE Pe3y/IbTaThl PACCMOTPeHHs 06pallieHyii rpak/jaH B UX afpec.

Ha ofpaienus, B3siTble Ha KOHTPOJIb, IPOCTaBsgeTca oTMerka «K». Takas xe
OTMETKaA JIeJIaeTCs B 3/IEKTPOHHOM JKypHasle BXOASIIeH KOPPeCIIOHIEHIHH,

7.3. ObpameHus rpaxiaH, Ha KOTOPOE [aeTcs NPOMEXYTOUYHbIA OTBET, C
KOHTpOJIZ He cHuMaeTcsi. KOHTpOJb 3aBepiaeTcss TOJNBKO TIOCAE OKOHYATe/LHOrO
DeIlIeHw s, PETUCTPAlMK U HallpaB/IeHKs] OTBeTa Ha 0OpaltieHus IrpakiaHuHY .

7.4. OOpallleHHe CHUMAETCS C KOHTPOJIS ITOC/e BLIHECEHMS OKOHYATe/LHOrO
pellleHKs ¥ U3BelleHHs 00 3ToM aBTopa obparreHus. PerreHne 0 CHATHH C KOHTPO/IS
TIPUHUMAETCS JUPEKTOPOM Y UpeskieHusl.

7.5. IlucbMeHHble oOpaijeHuss TpakAaH, KOIMM OTBETOB, JOKYMEHTHI IIO
JIMYHOMY IIpHeMy IpaxzaH (OpMHUPYIOTCS B Jefa B COOTBETCTBHM C YTBEpP’KIEHHOM
HOMEHK/IaTypo# fAenl. KapTouky MYHOro rnpuema rpaXiaH ¥ MaTepHasbl [0 YCTHOMY
obpalljeHHI0 XpaHITCs MIATh JIET, IIOC/Ie Yero COCTAB/ISIeTCA aKT 00 MX YHUUTOXKEHHH,
MOAIUCAHHBIM WIeHaMH SKCIIepTHOM KOMHUCCHMM U YTBEDXKIAETCS [JUPEKTOPOM
YupexaeHusl.

8. OTBeTCcTBeHHOCTH 3a PefiepanbHoOro 3akoHa ot 02.05.2006 r. Ne 59-®3
«O nopsake paccMoTpenus obpamennii rpaxxjad Poccuiickoit @eepanun»

8.1. Ha JAO/DKHOCTHBIX JIML] YUpeXX[eHHs 3aHMMaroOIMXCs PpacCMOTpeHueM
obpallleHHii TpaklaH BO3/araeTcs OTBETCTBEHHOCTh 3a COXpaHeHHe CBeJeHUH,
COZEP)KAIMXCs B 00palleHusx rpaXkiaH, a TakKe [1epPCOHA/IBHBIX JAHHBIX FPaKJaHUHA.
Ceefienus, cozepskanuecs B 00pallieHusIX IpaxiaH, ¥ WX IepCOHA/IbHBIE JaHHbIE MOTYT
WICII0J/Ib30BaThCA JO/DKHOCTHBIM JIMLIOM TOJIBKO B CTY>KeOHBIX 1]e/I1X U B COOTBETCTBUU C
TI0/THOMOYHSIMH [J0/DKHOCTHOT'O JIMLIA, 3aHUMAFOIIerocsi pacCCMOTpPeHHeM 00palrieHus.

8.2. 3ampemiaeTcs [JO/DKHOCTHBIM JIMIIAM  YupeXJeHHs  pasrjalleHue
cojepikalreiics B obpaiienuy MH(GOpPMALMM O YaCTHOM JKM3HM TpaxjaHHHa Oe3 ero
COrJIacusl.

8.3. 3a HapylueHue IOpSAKa ¥ CPOKOB DacCMOTpeHMs oOpallieHMH IpakiaH
IO/DKHOCTHBIE JIMI]a HECyT OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOZATENbCTBOM
P®.



[Tpunoxenue Ne 1 K OpsJKy,
yTBepXKIeHHOMY IIPUKAa30M
gupekropa 'OBYCOH MINYO/]
ot 08.10.2024 Ne 373

MoHueropck, vi

I'eonioros, z. 24
(appec npoBefeHUsA JIAYHOTO [TPHEMa)

(®.1.0. Zo/DKHOCTE /LA, BEAYIEro JIMYHBLH IPHEM)

« » 20 F.

(perucTparHoHHEL HOMED)

dac. MHH.
(nara 1 BpeMs JHUHOro IIpHeMa)

Kaptouka
JIAYHOr0 MpHeMa rPpaKiaH

(®.11.0.)

(aapec MecTa XWTeILCTBA, TenedOH, 3MeKTPOHHBIA ajpec)

KpatHoe cofiep>kaHHe YCTHOro obparteHus:

PelieHue, TIPUHSTO 10 pe3yJ/IbTataM yCTHOro obpalijeHus:

ITosyueHo muckMeHHoe obparjeHye BO BpeMsl JIAUHOIO ITPHEMa: a/HeT

3aperucTpUpoOBaHO 3a HOMEPOM OT « » 20 5

JlaHEI YCTHEIE Pa3bsCHEHNS, IMCbMEHHEIN OTBET He TpefyeTcs

(mopmmce) (pacumgpoBka)

ubopMupoBaH(a) 0 TOM, UTO YCTHOE 3asB/IeHKe C MPOCKO0i 0 JIMUHOM IpHeMe NPUPABHUBAETCS K MOEMY
cornacyo, fanHoMmy ['OBYCOH «MoHueropcKyii JoM-MHTepHAT /I/I1 yMCTBEHHO OTCTa/bIX JeTeii» (184506,
Mypmasckas 0671., T. MorHueropck, yi1. T'eosoros, 1. 24) c obpa6otkoii (c6op, mepeiada, CHCTeMATH3ALs,
HAKOIUIeHHe, XpaHeHUe, YHHUTOXXEHVE ¥ HCIIO/Ib30BAHHE) B TeueHHe CPOKa PACCMOTPEHHs! oDpallleHus |
cpoka xpaHeHus (5 JIeT) C HCIO/Bb30BaHMEM M 0e3 KCIIO/B30BaHWS CPE/CTB aBTOMATH3alMM MOWX
[IePCOHA/TLHEIX JJaHHBIX.

IToAImiCh JO/DKHOCTHOTO JIAITA, OCYIIeCTRIISIONIEr0 IIPHEM

(ToATIHCE) (pacumidposka)
OtmMeTKa 00 OTBeTe rpaKAaHuHy:

(perHCTpALMOHHELA HOMep, JaTa OTRETA, JJaTa HarpaB/IeHHs OTBETa)



